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BONUS: Not having a site at all.

This is obviously the first step. Get an awesome website that incorporates all ten tips on this list.

#1: Not being clear.

You have to clearly state what you do. If a user cannot figure out who you are in the first five seconds,
they leave.

#2: Not being concise.

Too many websites are text overload. They ramble on about company history, stories, etc. Get to the point.

#3: Not having an offer.

There is absolutely nothing wrong with the buy now button. You have to ask your customers to do what you
want them to do, or else they won’t.

#4: Not considering your audience.

Who is your target? Speak to them and connect to their problems. Your communications strategy should be
about them, not you.

#5: Not being mobile friendly.

The world has gone mobile. Much of web traffic has moved to the phone. You must tailor your website to
engage this audience, or you will lose them.

#6: Not integrating your social media platforms.

Your website should be the hub of everywhere your business is. Make sure to incorporate your entire web
presence in one spot to gain more followers.

#7: Not collecting email.

Email is such a great way to capture leads to nurture in the future. Offer up some great content for free like
an eBook or video and trade your customer access for their email.

#8: Not leveraging analytics and SEO.

Technology has made it easy to optimize and track your traffic. If your business is not taking advantage of
Google Analytics and the Facebook pixel, you are at a disadvantage.

#9: Not backing up your website.

What if something unthinkable happens? Be sure you are backing up your site in the event you need to
restore, rather than completely rebuilding.

#10: Not taking security seriously.

Your website can be hacked. Be sure to stay on top of all the updates required for your site and plugins.
Take it seriously.
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